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New Product Launch Announcement 

 
Autocall TrueAlert ES Notification Appliance Enhancements 

 
Completing our Family of Revolutionary Addressable Notification Appliances 

 
We are excited to announce the release of the final group of Autocall TrueAlert ES addressable 
notification appliances. These ceiling-mounted, weatherproof appliances complete the product line 
and ensure that you now have all the options you need to provide your customers with a fully 
addressable notification appliance solution for their entire facility. 
 
New Products Included in this Launch: 
 
One new ceiling-mounted, weatherproof audible appliance:  
 

• A49AO-APPLC-O 
• This appliance is compatible with the entire range of existing 

Ceiling WP Speaker Only appliance covers (see the Appendix of 
this bulletin for a complete list of numbers) 

 
Two new ceiling-mounted, weatherproof visual appliances:  
 

• A49VOH-APPLC-O  
• A49VOH-APPLC-CO (For Canadian markets) 
• These appliances are compatible with the entire range of new 

Ceiling WP Visual Only appliance covers (see the Appendix of 
this bulletin for a complete list of numbers) 

 
Two new ceiling-mounted WP audible-visual appliance:  

• A49AVH-APPLC-O 
• A49AVH-APPLC-CO (For Canadian markets) 
• These appliances are compatible with the entire range of existing Weatherproof Speaker 

Visual 4900 series appliance covers (see the Appendix of this bulletin for a complete list of 
numbers) 

 
Marketing Collateral 
 
An array of marketing materials have been developed to support sales of Autocall TrueAlert ES 
Addressable Notification, including brochures and sales presentations. 
 
Log into the web site (www.Autocall.com) with your account credentials then visit the TrueAlert ES 
Addressable Notification Appliances page to see the list of available marketing collateral.  
 
You can also visit the Sales Resources section in the dealer area Autocall web site and filter the 
content by “marketing collateral” to see all of the marketing resources available on the site.  
 
Product Availability 
 
New ES-PS Panels, NDU’s and Power Supplies are in inventory and are now available for delivery.  
 

http://www.autocall.com/
https://www.autocall.com/products/addressable-notification-appliances
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The Appendix of this document contains a complete list of ES Net Part numbers, data 
sheets, and product documentation 

 
Price File Updates 
 
The new appliances are now available for immediate ordering. ePrice, Selection Navigator, and 
SmartPanel have been updated to include the new SKUs. 
 

• ePrice users: ePrice file updates have been released and are available for download. 
Please update your ePrice price files to the latest version. 

 
• Selection Navigator Users: Your Selection Navigator price book has already been updated 

to include all of the appliance PIDs. 
 
Technical Documentation 
 
A series of new data sheets and a new installation manual have been released to support these 
new appliances and are available for download from the Autocall web site. Please refer to the 
Appendix of this bulletin for a complete list. 
 
For More Information: 
 
Please contact one of the team members below: 
 
Product Management: 
Anil Konjalwar 
Sr. Product Manager  
Global Fire Detection Products 
Johnson Controls 
Tel +1 (561) 912-6169 
anil.konjalwar@jci.com 

Marketing and Commercialization: 
Peter Ryan 
Senior Commercialization Manager 
Global Fire Detection Products 
Johnson Controls 
Tel +1 (978)-731-7913 
peter.ryan@jci.com 
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Appendix: 
 

w Existing Ceiling-Mounted WP SO Cover Part Numbers: 
 

Autocall SKU Description 
A49SOC-CRFIRE-O WP Red Cover (FIRE) 
A49SOC-CWFIRE-O WP White Cover (FIRE) 

A49SOC-CRS-O WP Red Cover (Autocall Logo Only) 
A49SOC-CWS-O WP White Cover (Autocall Logo Only) 
A49SOC-CR-O WP Red Cover (Blank) 
A49SOC-CW-O WP White Cover (Blank) 

A49SOC-CRALT-O WP Red Cover (ALERT) 
A49SOC-CWALT-O WP White Cover (ALERT) 

 

w  New Ceiling-Mounted WP VO Cover Part Numbers: 
 

Autocall SKU Description 
A49VOC-CRF-O WP Red Cover (FIRE) 
A49VOC-CWF-O WP White Cover (FIRE) 
A49VOC-CRS-O WP Red Cover (Autocall Logo Only) 
A49VOC-CWS-O WP White Cover (Autocall Logo Only) 

A49VOC-CRFEU-O WP Red Cover (FEU) 
A49VOC-CWFEU-O WP White Cover (FEU) 
A49VOC-CRALT-O WP Red Cover (ALERT) 
A49VOC-CWALT-O WP White Cover (ALERT) 

 

 
Existing Ceiling-Mounted WP SV Cover Part Numbers: 
 

Autocall SKU Description 
A49SVC-CRFIRE-O WP Red Cover (FIRE) 
A49SVC-CWFIRE-O WP White Cover (FIRE) 

A49SVC-CRS-O WP Red Cover (Autocall Logo Only) 
A49SVC-CWS-O WP White Cover (Autocall Logo Only) 

A49SVC-CRFEU-O WP Red Cover (FEU) 
A49SVC-CWFEU-O WP White Cover (FEU) 
A49SVC-CRBF-O WP Red Cover (FEU/FIRE) 
A49SVC-CWBF-O WP White Cover (FEU/FIRE) 
A49SVC-CRALT-O WP Red Cover (ALERT) 
A49SVC-CWALT-O WP White Cover (ALERT) 

 
New Data Sheets: 
 

Data sheet Description 
AC49AOC-0002 TrueAlertES Addressable Notification Appliances – AO WP Ceiling Horns 
AC49VOC-0002 TrueAlertES Addressable Notification Appliances – VO WP Ceiling Visibles 

AC49AVC-0002 TrueAlertES Addressable Notification Appliances – AV WP Ceiling 
Audible/Visibles 

 
New Installation Documents: 
 

Document # Description 

579-1228AC TrueAlertES Addressable US WP Ceiling Mount AO, VO, and AV Installation 
Instructions 

 

  

 


